
SCOOTERSHARE FAQ SHEET (last updated 4/12/2023)

Where do I direct complaints / calls for assistance?
Call (844) 701-8163
Email support@superpedestrian.com

Where can I point people to get the basic facts themselves?
superpedestrian.com/eugene

This is a one-year pilot program.
Throughout the year, we will be continuously monitoring and assessing how the program is working. 
At the end of the year pilot, it will be decided to (a) continue the program for another year, either as-
is or with modifications, or (b) to not continue the program.

How is PeaceHealth / Cascadia Mobility involved in this?

mailto:support@superpedestrian.com


What is the speed limit for scooters?



Otherwise, parking is allowed anywhere in the public right-of way, so long as the at least one of the 
following conditions are met:

YES: Scooter Parking:






